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GIO1 THIEU TONG QUAN VE
HELVETAS VIET NAM

O Viét Nam, Helvetas chinh
thirc hoat dong tir 1994 trong cac
linh vue nong nghiép (NN), phat
trién nong thon (PTNT) va quan
ly Nha nude... nhim h trg cai
thién chat lwong phat trién. Hién
tai, Helvetas tap trung vao nang
cao ning lyc chinh quyén cac
cp, 1ap ké hoach & dia phuong,
cai cach hanh chinh céng, nude
sach va v¢ sinh, thuong mai cong
bang va phat trién chudi gia tri.
Phat trién binh dang gidi va ting
cuong su tham gia cua phu nit
dan toc thiéu s6 1a nhing uu tién
chinh trong nhitng nam tiép theo.
Tai Viét Nam, Helvetas c6 ba
chuyén gia qudc té va khoang
30 nhéan vién lam viéc tai 3 van
phong & Ha Nbi, Cao Bang va
TP Ho Chi Minh. Ngan quy hang
nam cua Helvetas vao khoang
2 triéu USD, chura bao gdm cac
du an thyc hién bang ngudn von
SDC va cac nha tai trg khac.

Helvetas dang trién khai 6 du
4n tai Viét Nam. Bbn du 4n & phia
Béc déu ¢ Cao Bang la: Dy 4n
Women Caravan vé hd tro binh
dang gii cho phuy nit dan toc thiéu
s0; Du an CB-GEM (Community
Based Governance Extension -
Ma:rket in Cao Bang provmce)
vé quan Iy nha nuée - khuyén
ndng - thi truong; Dy an SPAR
(Supporting Public Administration
Reform in Cao Bang) hd trg cai
cach hanh chinh cong; Dy an PS-
ARD (Public Service Improvement
in Agriculture and Rural
Development) nham cai thién cung
cap dich vu cong trong NN va
PTNN, du 4n nay ciing dong thoi
duoc trién khai & Hoa Binh. Hai
du an khac dugc trién khai & Béng
bang song Ctru Long (PBSCL):
Du 4n hd trg phat trién Cacao
chimg nhan ¢ tinh Bén Tre va Tién
Giang (Eco- Cocoa); Dy an Thic
day va lan rong phuong phap xir
Iy vi sinh vét trong nudc bang anh
sang mat troi (SODIS/WATSAN)
tai Long An va An Giang.

THANH TUU CUA CAC DU AN

Du 4n PS-ARD c6 s6 von
6.561.512USD (ngudn vén SDC),
nhim cai thién sinh ké ctia céc
khu vyc ving cao va ving dan toc
& Hoa Binh va Cao Bang vé an
ninh lvong thyc, thu nhap va moi
truong bén vimg. Helvetas h trg
ky thuat, didu phdi va kiém soat
hoat dong va két qua cua chuong
trinh. Diém ndi bat 1a nhimng
nguoi dan 6 cac xom lang vung
cao, xa x0i c6 thé tham gia va bay
t6 nhu cu phat trién cia minh,
viéc phan bo ngéan sach xa dugc
trién khai minh bach va quyén s&
hitu dugc tang 1én trong qua trinh
Lap ké hoach Phat trién kinh té xa
hoi (PTKTXH). Bén nay, 103 xa
clia 5 huyén tai 2 tinh Cao Bang
va Hoa Binh da xay dung cac ké
hoach PTKTXH méi nay. Quy
phat trién xa 1a mot thanh cong
ndi bt ctia du 4n. Nam 2008,
hon 400.000USD da duogc 73 xa
sir dung dau tu co s ha tang, hd
trg san xuat nhu: khuyén nong,
tap huan ky thuat... lam lgi cho
khoang 40.000 ho gia dinh. Nam
2009, hon 570.000USD dugc
103 x& str dung cho nhitng hoat
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dong trén va c6 dén 50.000 ho gia
dinh dugc hudng loi. Bén canh
d6, nhing hd tro cta dy an PS-
ARD da tang hi€u qua cong viéc
va nang cao nang luc can bd cho
khoang 20 co s& 6 nong thon. Cac
mo hinh cung cap dich vu cong
phan cip va cc phuong phap
khuyén nong... dugc nhéan rong.
Dy an Women Caravan huéng
dén giam bat binh dang gidi va
tang cuong su tham gia cla phu
nir trong PTKTXH tai Cao Bang.
Véi ngan sach hoat dong khong
16n, khoang 150.000 USD nhung
nho sy phdi hop cia Hoi Lién
hiép Phu nir tinh Cao Béng, du an
da c6 két qua rat dang khich 1¢.
Tu thanh cong cta dy an nay, cac
du an khac nhur PS-ARD di 1ong
ghép mo6 hinh Women Caravan
tai 24 xa cua huyén Tan Lac, tinh
Hoa Binh. Téi day, Caravan luén
hudng té1 muc tiéu nang cao nhan
thuc va kién thirc ciia nguoi dan
vé cac quyén tlep candichvuy
té, gido duc, kién thirc; cac quyén
dan sy, tham gia vao tién trinh ra
quyét dinh d6i voi cac hoat dong
kinh té... Dong thoi, hd tro ting
cuong nang luc ciia Hoi Lién hi¢p
Phu nif cic cap & Cao Bang.
Women Caravan ciing gop
phan quan trong bao ton va phat
huy ban sdc van hoa dan tdc, su
tu tin va long tu hao cua nguoi
dan toc thiéu s6. Qua nhitng hoat
dong thyc té, nhitng thong diép vé
binh ddng gi6i ciing nhu sy tham
gia cua phu nit trong PTKTXH da
dugc 16ng ghép trong 7 vé kich
do nguoi dia phuong xay dung va
dién trong 52 budi t6i 41 xa véi
17.000 nguoi tham gia, khoang
Y5 trong d6 1a phuy nit. Khoang
1.700 cén bd x4, truong thon, va
truong cac doan thé trong thon
(khoang ¥ 1a phu nif) biét thém
cac khai niém co ban vé gidi va
k¥ ning thac day. Nang luc cia
can by Hoi Lién hiép Phu nit cac
cép da dugc ting cudng sau khi to
churc 41 khoa tép huén tai 41 xA.
T4 chiic 41 nhom tuyén truyén t6i
41 xa, c6 khoang 300 thanh vién
voi %2 1a phu nit d8 dugc trang bi

cac k¥ nang to chtrc, gitip cac hoi
vién tu tin vé kha nang tu t6 chirc
thuc hién nhiing hoat dong tuwong
tu sau nay. Dy an cling da bién
soan So tay hudng dan thyc hién
hoat dong Caravan dé chia sé kinh
nghiém va kién thirc.

Du 4n CB-GEM trién khai tir
thang 7/2005 dén 12/2010 v&i
tong ngan sach 2.000.000USD.
Muc ti€u cia dy an 1a giam ngheo,
tao dong lyc phat trién nong thon
bén ving tai ving cao ciia tinh
Cao B'fmg ¢6 tinh t6i thue té dia
phuong va phuong dién can bang
gi6i. Qua hon 5 ndm trién khai,
du an da tiép can dugc 24 xa vung
cao thugc 8 huyén cua tinh Cao
Bé“mg. Tai mdi x4, tién trinh lap
PTKTXH c6 su tham gia (SEDP)
1a diém khoi dau, nén tang cho
nhimg hd trg cia Helvetas thong
qua quy phat trién xa (CDF). Co
thé néi, trong hgp phan quan Iy
nha nudc: SEDP la kinh nghiém
thanh cong nhat dé Helvetas
thuyét phuc Chinh pha Thuy S¥,
thong qua Co quan phat trién
Thuy Sy (SDC) cam két hd trg
ngan sach (hgp tac song phuong)
cho Cao Bang.

Véi duy an CB-GEM, khoang
5.000 ngudi da tiép can duoc
nudc sinh hoat va hon 1.500
nguoi cd dugc phuong tién vé
sinh t6t hon, hang nghin néng dan
dugc huong 1oi tir cac mo hinh
khuyén nong nhu: thir nghiém
trén cac giéng mdi - PTD, céac
khoa tap huén hién truong (FFS)
vé vu mua va vat nudi. Mot s6 du
an sang tao da dugc trién khai va
tién hanh rong rdi: Caravan vé cac
van dé gidi, bao luc gia dinh va sy
tham gia cua phu nt vao qua trinh
ra quyét dinh; dlen dan cua nguoi
dan toc thiéu s6 ve cudc sdng va
viéc dong gop Ve chinh sach cho
chc van dé quyen con ngu'(n bép
10 cai tién dé giam tac hai di voi
bién d6i khi hau, du én thé cam
v6i cac nhom phu nit dan toc thiéu
s6 dé tang thu nhap. ..

Du an thir tu, SPAR - céi cach
hanh chinh cong véi ngan quy
1.700.000USD da dugc trién khai
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Thuc daywiéclap ke hoach phat trien
kinh te- xa-hgi co sw tham gia ¢ cap xa

tir ndm 2007 dén nam 2010 véi
muc tiéu thiic ddy cac co quan
chinh quyén dia phuong nang cao
tinh hiéu qua, d¢ tin cdy, sy tham
gia va tinh minh bach trong vi¢c
lap ké hoach, trién khai va giam
sat. Qua ba nam thuc hién, viéc
tham gia ciia nguoi dan vao chinh
quyén dugce tang cuong thong qua
viéc phat trién mot co ché tham
gia cia nguoi dan trong viéc dua
ra quyét dinh va vao viéc lay y
kién tir nhimg ngudi st dung dich
vu cua cac co so. Tu do, cac xa

1a cha dau tu 1a dong luc cho hé
thong quan 1y tai chinh xa (CFM)
va cac quy phat trién xa (CDFs).

Khu vuc BPBSCL, Du an Ca
Cao Hitu co (Eco-Cocoa) nhim
thiét 1ap dwoc mot chudi gia tri
Cacao chung nhén (UTZ, hitu
co va thuong mai cong bang)
hiéu qua va bén vimng, nang cao
duoc thu nhap va da dang hoa san
xuét cho néng dan. Dy an dugc
trién khai tir thang 1/2009 dén
thang 12/2014véi cac d6i tac nhu
Truong DPai hoc Nong Lam TP.
Hb) Chi Minh, B6 Nong nghiép
va Phat trién néng thon, Uy ban
nhan dan cac tinh, cac cong ty
tu nhan (Cargill, Ritter Sport,
Grand Place, co quan chung nhan
khac). Trong nam 2009, 21 ndng
dan thyc hién mo hinh trinh dién
da duogc tap huin vé cac phuong
phap canh tic Cacao hitu co bang
phén bon hitu co va cac phuong
phap kiém soat sinh hoc dé phong
trir sau bénh. Mot hé thong 1én
men va mua ban san pham Cacao
hiru co da dugc thiét lap trong
qua trinh hgp tac vaéi cac don vi
tu nhan va cac t6 chirc nong dan.
Nong dan duuc ban Cacao hitu
co cao hon 20% so voi gia Cacao
thong thuong va dugce hd trg vé
lam phén 1. Mot hé thong kiém
soat ndi bo dé giam sat, kiém tra
toan bo chudi gia tri dang duoc
trién khai voi sy hd tro tir chuyén
gia Thai Lan...

Du an SODIS/WATSAN - giai
doan 2 dugc trién khai tir ddu nam
2010 véi 300.000USD. Sau cac
budc dau trién khai giai doan 1

T6 chic Helvetas - Swiss
Association for International
Cooperation dugc thanh lap
tir ndm 1955. Day la té chic tu
nhan vi hgp tac phat trién dau
tién cta Thuy Sy. Helvetas la
mot hiép hoi phi lgi nhuan, doc
lap vé chinh tri va duogc 43.000
thanh vién hé tro.

Helvetas mong muén xay
dung mét thé giéi ma & doé
moi ngudi dan c6 thé séng doc
lap trong su ton trong va an
toan; hai hoa va ton trong moi
truéng. SU ménh cta Helvetas
dé la gitup d& nhitng con nguoi
va cdng doéng thiéu may man &
nhiing quéc gia dang phat trién
dé cai thién diéu kién séng clia
ho mét cach cha déng nhat.

Trén thé gidi, Helvetas
Swiss Swiss Association for
International Cooperation lam
viéc tai 18 quéc gia & chau A,
chau Phi va chau My Latinh.
Hon 600 nhan vién quéc gia va
45 nhan vién quéc té hoat dong
trong 4 linh vuc chinh: co s& ha
tang & cac khu vuc néng thén,
quan ly tai nguyén thién nhién,
van héa va giao duc, Nha nuéc
va xa hoi dan su. Téng ngan
sach hang nam cta Helvetas
khoang 60 ty USD. Tru s& chinh
cha Helvetas tai Zurich - Thuy
sy ¢6 khoang 70 nhéan vién.

(2004 - 2009), k¥ thuat SODIS da
dugc Chinh phi thong qua va dé
nghi la phuong phap xu 1y nudc
ho gia dinh trong Chuong trinh
muc tidu qudc gia vé cung cp
nudc sach va vé sinh nong thén
va trong ké hoach quéc gia vé
xtr ly nude hg gia dinh. Khoang
22.000 ho gia dinh va hon 16.000
hoc sinh duoc giGi thidu vé
phuong phap SODIS. 40% cac ho
gia dinh str dung SODIS thuong
xuyén, gop phan giam cac truong
hop tiéu chay trong cac hd gia
dinh. Cac tinh ddi tac dong dau
tu té1 30% ngan sach du an cho
viéc phat trién SODIS. Tinh hi¢u
qua da thuyét phuc cac tinh va
t6 chirc dang yéu cau trién khai
SODIS rong rdi hon. Ké tir nim
2010, bén canh ky thuat SODIS,
cac phuong phap xt ly nude co
chi phi thp va than thién véi moi
truong va giai phap v¢ sinh khac
dang duoc trién khai ¢ cac tinh
duoc lya chon trong khu viuc DPBSCL.
Kinh nghi¢m thanh c6ng ma
Helvetas c6 dugc qua 17 nam
hoat dong tai Viét Nam chinh la
su hop tac véi cac ddi tac Viét
Nam. Helvetas khong st dung
phuong phép riéng r& hay chi su
dung ngudn nhan lyc cta riéng
minh ma lu6n dong hanh véi chinh
quyén dia phuong dé co két qua
t6t nhat va c6 anh huong siu rong
nhit. Déi voi Helvetas Viét Nam,
su hop tac véi ddi tac trong nude
khién nhiing hoat dong ciia du
an bén viing hon boi Helvetas s&
khong phai 1a don vi trién khai cac
hoat dong nay mai mai.

Helvetas Viét Nam

Hiép hoi Thuy Sy vi su hop tac quéc té
Dia chi: s6 298F Kim Ma,

Khu ngogi giao doan, Ba Dinh,

Ha Ngi

Email: helvetas.vietnam@helvetas.org
Website: http://www.helvetas.org.vn
Tel: 84-4-3-843 17 50

Fax:84-4-3-843 17 44

HELVETAS VIETNAM:

Together for a better world

Mr Daniel Valenghi, Country
Director of Helvetas Vietnam

GENERAL INTRODUCTION ABOUT
HELVETAS VIETNAM

Helvetas has been working
in Vietnam since 1994 in the
sector of Agriculture, Forestry
and Rural Development in order
to support community projects.
Today our program focuses on
governance, local planning, the
reform of public administration,
water and sanitation, organic
and fair trade cocoa and value
chain development. Promoting
gender equality and enhancing
the participation of ethnic
minorities are the main priorities
for the coming years. In Vietnam,
Helvetas employs 30 national
and 3 international staff working
in 3 offices (in Hanoi, Cao Bang
and HCMC). The annual budget
is around 2 million USD not
including project funds financed
by SDC and other donors paid
directly to the provinces.

Helvetas is implementing
6 projects in Vietnam. The
four projects in the North are
all in Cao Bang province: the
Women Caravan promotes
gender equality in ethnic
minority communities; CB-GEM
(Community Based Governance
Extension - Market in Cao Bang
province); SPAR (Supporting
Public Administration Reform
in Cao Bang) and PS-ARD
(Public Service Improvement
in Agriculture and Rural
Development), a scheme which is
also being rolled out in Hoa Binh.
Two other projects are underway
in the Mekong Delta. They are
the programs for development
of certified Cocoa in Vietnam
(ECO-COCOA) and clean water
with solar energy and raising
awareness of hygienic sanitation
in the Long An and An Giang
(SODIS/WATSAN).

PROJECTS ACHIEVEMENT

The PS-ARD project, with a
budget of 6,561,512 USD (SDC
fund), aims to improve the lives
of people living in the ethnic
minority areas of Hoa Binh
and Cao Bang in terms of food
security, income and environmental
sustainability. Helvetas provides
technical assistance, coordination
and ensures quality control of
project results. The outstanding
feature of this project is that
farmers, especially those living in
upland villages can participate and
express their own development

needs. The commune Socio-
Economic Development Plans
(SEDP) are excellent development
tools for communes, districts and
the province. Commune fund
distribution is implemented with
transparency and the ownership

is increased during the process

of making these plans. So far,

103 communes in 5 districts

have established their plans in

the 2 provinces of Cao Bang

and Hoa Binh. The Commune
Development Fund is a major
success of the project. In 2008,
more than 400,000 USD have
been utilized by 73 communes

for infrastructure projects and

to support production activities
(extension, training and inputs)
benefiting some 40,000 households.
In 2009, more than 570,000 USD
were spent by 103 communes

for infrastructure projects and

to support production activities
(extension, training and inputs)
benefiting some 50,000 households.
Besides, around 20 provincial
institutions in the agricultural
sector, organizational reform and
capacity development increased
efficiency and reduced overlaps.
Decentralized public service
provision models and participatory
extension methods (Farmers’ Field
Schools, Participatory Technology
Development, Marketing

— Extension) were further
disseminated.

The Women Caravan
Project aims to reduce gender
inequality and to improve
Women participation in decision-
making bodies for processes
such as planning and financing
decisions at commune level
in selected communes in Cao
Bang province. With not much
funding, about 150,000 USD, but
with the tight cooperation from
the Cao Bang Women Union,
the project has made significant
achievements. From the success
of this project, other projects such
as PS-ARD have implemented
the same model in 24 communes
of Tan Lac District in Hoa
Binh province. The Caravan
aims to increase awareness and
knowledge of women and men on
gender-specific topics and rights
such as access to health services,
access to education, knowledge
of civil rights, participation
in decision-making bodies,
opportunities for economic
activities, cases of domestic
violence, trafficking, and land
tenure rights. At the same time, it
aims to strengthen the capacities
of the provincial and local
Women Union in networking,
advocacy, dissemination of
information and provision of
high-quality training. The Caravan
also seeks to strengthen and
preserve indigenous cultures
and enhance the self-esteem of
ethnic minority people. Through
practical activities, messages of
gender inequality situations in
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local areas and for promoting
the participation of women in
socio-economic developments are
embedded in 7 play scripts written
by local people and performed
at 52 Caravan events in 41
communes with the participation
and discussion of about 17,000
members of ethnic minority
groups, about half of whom are
women. About 1,700 commune
staff, village heads and heads
of village mass organizations
(half are women) know basic
concepts of Gender and basic
Facilitation skills. Training
capacity of staff from provincial
and district Women Unions is
enhanced through conducting
41 training courses on these
topics in 41 project communes.
41 performance groups were
formed in 41 communes; group
members (about 300 people, half
are women) are equipped with
performance skills and techniques
after being trained, coached,
and practiced in the Caravan
events. After the events, they are
confident that they can do similar
events in the future. A Caravan
information booklet was also
developed for experience sharing.
CB-GEM project has been
running since July 2005 and
will finish this December with
the total fund of 2,500,000
USD. The overall goal is to
reduce poverty and generate a
sustainable, participative rural
development dynamic, mainly in
the highland regions of Cao Bang
province by taking into account
ground realities and gender
balance approaches. Participatory
Commune Socio Economic
Planning Processes (SEDP) and
decentralised financing models
via the Commune Development
Funds (CDF) have been introduced
and applied successfully in 24
communes in & districts in Cao
Bang province. In each commune,
participatory SEDP is the
beginning point and the foundation
for Helvetas support through
the Commune Development
Fund (CDF). We can say that in
governance SEDP is the most
successful tool for Helvetas to
persuade the Swiss Government,
through the Swiss Agency for
Development and Cooperation
(SDC) to commit funding (bi-
lateral cooperation) for Cao Bang.
Thanks to the CB-GEM project
more than 5,000 people, most
of them living in remote upland
villages and belonging to ethnic
minority groups, gained access
to clean drinking water. More
than 1,500 people enjoy better
sanitation facilities (improved
toilets). Thousands of farmers
have benefitted from practical
training sessions on topics which
are relevant to their livelihoods
(maize cultivation on slopes,
pig raising, marketing, etc.).
Most of the training courses
had a direct positive impact on

the family income. The project
also provides the environment
for innovative approaches,

such as the Caravan on Gender
Equality (to reduce domestic
violence); the Forums for Ethnic
Minorities (strenghen the voice
of ethnic minority people);
Improved Cooking Stoves to
reduce firewood consumption
and forest degradation; South-
South collaboration in Trailbridge
Promotion; Better Market Access
for Local Ethnic Handicrafts.

The fourth project, Supporting
Public Administration reform
in Cao Bang province (SPAR-
CB) with the fund of 1,700,000
USD has been implemented from
2005 to 2010 with the objective of
strengthening local authorities to
improve effectiveness, efficiency,
responsiveness, accountability,
inclusiveness and transparency
in their planning, implementation
and supervision duties. After three
years people’s participation in
governance was enhanced through
the development of a mechanism
on people’s participation in
decision-making and on collecting
feedbacks from public users on
service delivery by agencies.
From that, the commune is the
owner which is the motivation for
Commune Finance Management
(CFM) and Commune
Development Fund (CDF).

In the Mekong region, Eco-
Cocoa project has the objective
of establishing a sustainable and
efficient value chain for certified
cocoa (organic, UTZ and fair-
trade), with increasing numbers of
farmers achieving a better income
and diversifying production.

The project was established

last year and will run until
December 2014 in collaboration
with the University for Forestry
and Agriculture HCM City, the
Provincial People’s Committee
(PPC), private companies (Cargill,
Ritter Sport, Grand Place,
Chocolats Halba, certification
agency and others). Starting with
22 demonstration farmers in June
2009, there are now over 400
farmers converting to certified
cocoa production. Local cocoa
farmers are able to make compost
using locally available resources
and effectively practise biological
management of pests and
diseases. A fermentation system
and Eco-Cocoa selling-buying
system has been established in
cooperation with private sector
and farmer institutions. Farmers
can sell Eco-Cocoa up to 20%
higher prices than conventional
Cocoa and they are supported
with trainings and incentives for
compost making. An internal
control system to supervise and
monitor the whole value chain

is being implemented with the
support of international experts.

SODIS/WATSAN- 2nd phase
was implemented earlier this year
with 300,000 USD. After the first
phase of the project (2004-2009),
SODIS was approved by the
Government and recommended
as a method in the National Target
Programme for Rural Water

The Swiss Association for
International Cooperation,
Helvetas was founded in
1955 as the first private Swiss
organization for development
cooperation. Helvetas is a
not for profit, non partisan,
politicallyanddenominationally
independent association
supported by 43,000 members.

Helvetas would like build
a world in which all people
can live self-determined lives
in dignity and safety while
respecting the environment.
The mission of Helvetas is to
help disadvantaged people
and communities in developing
countries to actively improve
their living conditions.

Helvetas-Swiss Association
for International Cooperation
works in 18 countries in Africa,
Asia and Latin America. More
than 600 national and 45
internationalstaffarecommitted
to support local partners in 4
working areas: Infrastructure in
Rural Areas, Natural Resources
Management, Education and
Culture and Civil Society and
the State. The overall annual
budget of the organisation
is around 60 millions USD. In
Switzerland at the head office in
Zurich Helvetas employs around
70 staff.

Supply and Sanitation and in
the National Plan for Household
Water Treatment System. About
22,000 households and over
16,000 school students were
exposed to the SODIS method.
40% of households use SODIS
regularly, which reduced diarrhoea
incidence among the households.
Partner provinces co-financed
the SODIS promotion up to 30%.
Successful promotion methods
and material has been used by
other programmes. Additional
provinces and organizations are
demanding for SODIS promotion.
Since 2010, in additon to SODIS,
other low-cost, affordable and
environmentally friendly water
treatment methods and sanitation
facilities have been promoted in
selected provinces of the Mekong
River Delta area.

The success that Helvetas has
had after 17 years of working
in Vietnam is because of the
tight cooperation with Vietnam
partners. Helvetas does not work
in our approach or use only our
own resources but we always
work alongside local authorities
in order to have the best results
and make the most impact.
With Helvetas Vietnam, the
cooperation with local partners
makes the project activities more
sustainable because Helvetas will
eventually delegate the running of
schemes to our partners.

Eilidh Macleod
English editor:

Helvetas Vietnam - Swiss
Association for International
Cooperation

PO. Box 81, Van Phuc Diplomatic
Quarters, 298 F Kim Ma, Hanoi,
Vietnam

Tel. 84-4-3-843 17 50

Fax.84-4-3-843 17 44

Email: helvetas.vietnam@helvetas.org
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